Telehealth Video Visit Instructions for Android

1. Sign in to your account on the FMH
mobile app

2.Tap the Menu and select Appointments

]

My Health

1)

Renew Prescription
LE_] Messages
| Appointments

Wellness

4. Via the On-Demand Video Visits, tap “Show Wait Times”
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New Appointments

Appointments

Need to see your provider? Our online scheduling tool
makes it easy.

SCHEDULE APPOINTMENT

Email Visits

Get treated online by answering a few questions from
your provider.

START EMAIL VISIT

On-Demand Video Visits

Connect with your provider via video visit right now.

SHOW WAIT TIMES

3.Via the Appointments screen, tap to create an Appointment
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— Appointments

UPCOMING PAST OTHER

You have no upcoming appointments

5. You will need to enable notifications
FollowMyHealth® to receive notifications of

The status of your appointment. This is required
For Video Visits.
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Notification Permissions

Notify Me
Make it even easier to join your appointment!
When you enable notifications, we'll let you
know when it's time to join.

Please Note: This is required for Video Visits.

ENABLE NOTIFICATIONS

@) O



Telehealth Video Visit Instructions for Android

6. For Video Visits to function, you will need to allow
FollowMyHealth® mobile app to access your device
Camera and microphone.
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m Allow

0, Allow FollowMyHealth®
FollowMyHealth® to to take pictures and
record audio? record video?

7. Once you have allowed FollowMyHealth® access, you will
then be directed to the screen that displays the
Organization(s) that you are connected to and that allow
video visits. The organization(s) will display the available
hours for the day that video visits are able to be scheduled
as well as the estimated wait time for the next available
appointment. Tap on the healthcare organization to

continue.
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<« Request Video Visit

The following organizations offer video visits. Tap one to
make an appointment.

Available Hours

7:00 AM to 10:00 PM o
Estimated wait time

8. The “Things to Know Before Using Video Visits” screen displays
providing information regarding video visits. Tap “Next” to continue.
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Video Visit Overview X

0 If this is an emergency, please call 911

Things to Know Before Using Video Visits L.
Telehealth Visit.

- This is for non-emergency health issues.

- You can connect from anywhere, so long as you have
internet access or your smartphone.

- When you click next, our online wizard will prompt you to
test your microphone/speaker and camera

- You'll also confirm a few details about your appointment.

- This service is offered on a first come, first served basis.
You'll get an estimated wait time for your provider.

- You'll secure your place in line once you enter the Virtual
Waiting room.

Thank you for using FollowMyHealth® Video Visits! Your
provider will see you soon.

NEXT

9. If the Telehealth Terms of Service has been updated or previously not accepted,
the Terms of Service will display. Acceptance is required to continue with a
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Terms of Service

Telehealth Terms of Service for

Please review the Terms of Service for the Telehealth
Service

Terms of Use
Last Updated: January 2020

PLEASE READ THE FOLLOWING TERMS OF USE
BEFORE USING this telemedicine portal (the
‘Telemedicine Portal®). These Terms of Use are an
agreement between you, your provider, and Allscripts
All users of the Telemedicine Portal are subject to the
following terms and conditions under applicable law. If
you do not agree to these terms and conditions, please
do not use this Telemedicine Portal.

This Telemedicine Portal is provided through
technology made available by Allscriots, which allows
you to communicate with health care

You must accept the Terms of Service to continue with a
Telehealth Visit
Declining will cancel your visit request. 2

| DECLINE | ACCEPT
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10. Tap “Select Reason For Visit” to choose from a list of
available reasons for today’s visit. Optionally, you can
add additional information for the provider and upload
an image (if the organization accepts images).
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¢ Request Video Visit X ¢« Request Video Visit X

Estimated wait time: 20 min n Estimated wait time: 20 min

Select Reason For Visit Cold/Allergy Symptoms

Information about your visit

I've been sneezing all day and feel a lot of sinus
pressure. I

Information about your visit

0/500

61/500
Would you like to attach any files? (jpg, .jpeg, .png)

You can add up 1o 5 files, each up to 8MB in size.

Would you like to attach any files? (.jpg, .jpeg, .png)
Attach File(s) D

You can add up to 5 files, each up to 8MB in size.

NEXT NEXT

12. Once all information and payment (if required) is
submitted, you have scheduled your visit and awaiting

the provider. The following screen displays all the
information you have submitted. To return to your
account, tap “OK” and you'll be returned to the Upcoming
Appointments list and your video visit appointment displays
in the list.
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Video Visit

You are all checked in.

Your payment has been processed,
and your visit will start at
approximately

1:12 PM EDT

We will notify you as soon as your Video Visit is
ready to join.

REASON FOR VISIT

Cold/Allergy Symptoms

INFORMATION ABOUT YOUR VISIT

I've been sneezing all day and feel a lot of sinus pressure.

PREFERRED CONTACT NUMBER

PREFERRED PHARMACY

G Video visit

11. Via the Preferred Contact Screen, confirm and/or
add your preferred phone and pharmacy information.
If your organization requires payment prior to your visit,
you’ll be prompted to “Pay Now”. Otherwise, you’ll

be asked to “Submit” your information.
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Request Video Visit X

Estimated wait time: 5 min

Preferred Phone Number
What is the best number to reach you at if there are
questions?

Country Code

+1

Preferred Pharmacy

What Pharmacy do you wish to use for this video visit?
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Change Pharmacy

Payment
A payment is required to complete your video visit request.

Tap on Pay Now to proceed with your payment processing.

PAY NOW

13. Video Visit appointment information also displays
within the list of Action Center items on the Home
screen. Tapping the item will navigate you back to
the Upcoming Appointments screen.

[

1L 4
Appointments

UPCOMING PAST OTHER

Monday, March 9, 2020
1:12 PM EDT (approx. time)

You are checked in. We will notify you on
this device when the visit is ready to join.

ACTION CENTER

RECENT ACTIVITY

[;5|J Video Visit

Waiting for Provider
i Setup a Mobile Passcode to sign in faster.
E] You have 18 unread messages in your Inbox.

—. You have 1 unread Telehealth message in
@ your Inbox.

o) Your health record contains new clinical
Q items.
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14. Once the provider is ready for your visit, you will be notified and placed into a video conference with the provider.
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. End

Video Visit - Ready

A Please wait - will

Your provider is ready for your Video Visit. i i isi
M- atreabeliors be starting your video visit soon.

NO, DISMISS YES, JOIN VISIT
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Video Session
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